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Terms of guarantee, category 5 
 

A.O. Smith small solar pump stations * and Smart Displays ** will be guaranteed for 2 years  

as of installation date. The warranty period for the plate heat exchanger (PHE) is 2 years from date  

of purchase. 

 

Provided they have been handled according to our general warranty conditions as stated in the instruction  

manuals and / or as stated in the general warranty conditions available at the European Head Office. 

 

Please contact your local distributor for further follow up. The original rating plate and installation  

documents have to be provided at all times. A.O. Smith will reserve the right to inspect faulty  

water heaters and / or parts at site, at distributor warehouse or at plant in Veldhoven for further  

research and product improvement. 

 
* Article numbers: 
0308 781 
0308 783 
0308 785 
0308 787 
0308 801 
0308 802 
0309 409 
0309 410 
 
** Article number: 
0309 701 

 

 

 


